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Date: 20.12.2024

Minutes of the Grievance Redressal Committee Meeting held on 17.12.2024

The meeting of the students Grievances Redressal Committee (GRC) started at 11:00 A.M.
under the Chairmanship of Dr. B.Raghavendra Prasad, Principal and convener of the
Committee. Initially the Convener welcomed all the member. Afterwards the meeting started
by taking up the agenda for consideration, item by item.

Iltem 1:

Nature of Grievance: On 10" November 2024, a complaint was received from the Second year
BCA students regarding the classrooms are not cleaned properly.

The GRC members discussed the issue with the management resolved to clean the classrooms
daily thrice by allocating the Schwinger to solve the sanitation problem.

Item 2:
Nature of grievance: Students asked for extended library and internet facility.

The GRC Member discussed the issue with the Management Representative and resoled to
extend the library hours and also extended the internet facility for the students and also
separate duties are assigned to staff members to observe the same.

Item 3:
Nature of Grievance: Students asked the principal to conduct career guidance classes.

The GRC members discussed the issue with the management and resolved to conduct the
career guidance classes after pongal holidays, i.e 20-01-2025.
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